
Cleaning guidelines
COVID-19/Coronavirus



Dear Homeowner,

Now more than ever, guests care about cleanliness—from the supplies you’re using to the extra steps 

you’re taking, they want to know what you’re doing to help keep them safe. And they’re not the only 

ones. Government officials and policymakers are focusing on cleaning practices like never before in 

an effort to protect their communities once businesses open up again and travel resumes.

Belvilla partnered with experts to prepare a list of guidelines for enhanced cleaning

during Coronavirus times. In the enclosed documentation you will find our "Cleaning guidelines 

COVID-19" which comply with the advice of CDC and WHO.

Please take care.

Raj Kamal, CEO
OYO Vacation homes



Research ECHA approved cleaning 
products/disinfectants. Homemade 
solution of diluted bleach & water 
can be substituted for store bought 
products. See tips for choice of 
cleaning products below. 

Stock up on cleaning supplies including: 
disinfectant wipes, paper towels, sponges, 
cloth wipes, vacuum bags, trash bags, 
disposable gloves, and cleaning 
liquids/products that are safe for treatment 
of all surface types in your home. Our 
recommendation is to provide guests with
a one-time disposable kit containing soap 
and shampoo that can be easily replaced 
after each stay.

Research what cleaning method and 
product is recommended for each 
furniture piece in your home. Be 
careful with exotic woods, antiques, 
and upholstered furniture surfaces.

Step 01 Step 02 Step 03

Be Prepared



Get Started

Open your windows and if
possible turn on ceiling fans to 
circulate fresh clean air for a 
period 20-30 minutes, before you 
start to clean. Keep windows open 
during cleaning to provide proper 
ventilation.

Thoroughly wash your hands with 
soap and water for at least 20 
seconds as recommended by the 
World Health Organization. Hand 
sanitizer containing at least 60% 
alcohol can also be used.

Protect your hands with disposable 
gloves and wear a mask.
Do not touch your face while cleaning.
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Clean Thoroughly

Clean your home as you normally 
would to remove loose dirt and 
grime. This includes wiping down 
all hard surfaces with soap and 
water, vacuuming all carpets, and 
sweeping and
mopping all floors.

Process all household laundry on the 
warmest temperature setting recom-
mended by the manufacturer. Machine 
dry completely (when possible). This 
includes all bedding, blankets, all bath 
& kitchen towels.

Wash and dry all dinnerware, drinking 
cups and silverware on the highest 
heat setting in the dishwasher. If no 
dishwasher is present, fill the sink 
with hot water and wash each piece 
separately with dish soap and let air 
dry on paper towels on the
countertop.
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After cleaning is completed, use an ECHA 
approved disinfectant product or home-
made bleach and water solution to sanitize 
all high touch surfaces that guests will 
come into contact with. See the attached 
'Sanitization Checklist'.

Step 04

Many disinfectant products, such as wipes 
and sprays, need to stay wet on a surface 
for up to 10 minutes to be effective. Always 
read the directions to make sure you are 
using the products as recommended by the 
manufacturer.

Step 05

Clean Thoroughly



Thoroughly wash your hands and 
replace gloves before replacing 
guest supplies and linens.

Empty vacuum cleaner. Safely 
dispose of or wash cleaning supplies 
and protective gear.

Don’t re-enter a room once it’s been 
sanitized.

Step 01 Step 02 Step 03

To further comfort your guest you can choose to provide them with hand sanitizers and face masks in your home. Always follow the guidelines of the state authorities,

such as WHO and RIVM on this.

Finish



Tips for
cleaning products

Check the label to ensure the product kills viruses (not just bacteria)

Your choice of cleaning product will be determined by the type of surface you're cleaning and how likely it is 
that it is contaminated by the COVID-19 virus. If you feel the risk of contamination is high, you may like to opt 
for a stronger bleach-based solution for the disinfecting part of the process.

There's a good chance you probably already have the cleaning products you need in the cupboard. Your 
everyday cleaning methods and supplies, applied with diligent scrubbing, will help reduce the risk of spread-
ing the virus. The important thing is to first clean with a detergent and water, then disinfect with a 
bleach-based solution or an alcohol-based solution with at least 70% alcohol.

Departments of Health says you should use a disinfectant that claims "antiviral activity", meaning it can kill a 
virus (such as chlorine-based disinfectants).

This is different to an 'antibacterial cleaner'. Antibacterial cleaning products contain ingredients to eliminate 
germs and bacteria such as E. coli and salmonella. While you can still use these products to clean surfaces, 
the 'antibacterial' ingredients themselves will not eliminate COVID-19.



General sanitizers and cleaners that make claims such as 'antibacterial' do not have to be regulated or 
approved by the TGA (Therapeutic Goods Administration), however disinfectants do, so these products will 
list the ingredients they contain.

Studies show that disinfectant products containing at least 62–71% ethanol, 0.5% accelerated hydrogen 
peroxide or 0.1% sodium hypochlorite can remove a virus within one minute. However, to ensure the product 
you are using is effective, follow the manufacturer’s instructions and, generally, make sure it has contact 
with the surface for at least 5–10 minutes to ensure it kills any viruses.

You can also use diluted household bleach solutions for disinfecting. But you should never mix cleaning 
chemicals and detergents, or chemical-based products with natural-based chemicals such as 
vinegar-based detergents.

Be alert on the following: Some products that market themselves as being 'antibacterial' are actually also 
disinfectants – but not all. So check the label to ensure the product kills viruses as well (not just bacteria).

Tips for
cleaning products



Disclaimer
To verify that you are using the most up-to-date and official guidelines on COVID-19, we recommend that you consult the WHO website and other official bodies.


